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[57} ABSTRACT 

The technical field generally concerns electronic mail 
systems. The present invention provides an ATM or 
POS system having a terminal and process or which 
are connected to an ATM or POS data communica- 
tions network. The network also includes a store and 
forward message switch which stores user messages for 
remote retrieval and use as an electronic mail system on 
a data communications network. Messages can be 
stored or retrieved through standard ATM or POS 
terminals, through a service bureau, through touch 
tone telephones or via modems. Messages can be re- 
trieved remotely and sent to. a faegmy iA marftin * a 
remote paging device, computer or the like. 

47 Claims, 6 Drawing Sheets 
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Yet another object of the present invention is to pro- 

ATM/POS BASED ELECTRONIC MAIL SYSTEM vide a highly reliable system for public access to elec- 
tronic mail services. 

TECHNICAL FIELD Briefly, the present invention provides an electronic 

The present invention relates generally to computer 5 system by which users can easily authorize, gener- 

data systems for storing and forSng messaged, md A *g mc *%* ^ ™? system.—^ 

«*»: M i w n * s^wiwuuiflRiuo^iuu, uses a debit card, a credjt card or other marhinr read- 

' ^'aT ^ x^, "w^^i^A^; able personal identification card m conjunction with an 
Teller Machine (^ATM") and Point of mWaa Sud personaJ identification number ("TOT) or 
baie( systems that permits users of such systems 10 other valid password security identification to regulate 
to receive and send electronic mail. access to the electronic mail service. The system of the 

BACKGROUND ART present invention employs unique peripherals in con- 

junction with parts of existing communications net- 
Over the years* many different types of electronic works and devices to provide simple text communica- 
message transmission devices have been developed. For is tions to remote locations. It provides this service by ' 
transmitting spoken messages, one of the oldest, most means of a structured link between a store and forward 
widely used and convenient of these devices is the tele- message switch and other already installed communica- 
phone. However, until quite recently, the telephone tion systems. The system of the present invention ad- 
provided only live, real-time communication. Recently, vantageously uses the existing networks of ATM and 
**voice mail" services have become available that permit 20 POS terminals together with the national and regional 
callers to leave spoken messages for later retrieval and clearing house networks or transaction witches that 
reproduction to their intended recipients. While conve- interconnect the various ATM and POS systems to 
nient, the cost of transmitting voice messages over the provide wide public access to electronic mail services. ^ 
public phone system is relatively high in comparison To acccss ^ cteemmfc mail service, a user, enters 
with the cost of transmitting messages using surplus 23 **** debit » CTcdiu or identification card into either an 
capacity that is available in communication systems that A ™ ° r P ? S tcmm3aJ ' That terminal in conjunction 
have been installed and are maintained in continuous a ^.processor acquires the usert identity, the 

«ti rt « ~.*i~-u, a iAmim* „ user's secunty information, and the user's desire to re- 

operation for entirely different purposes. ^ £ messages. The local ATM or POS pro- 

Amrther. recently developed message transmission ^ ^ ° Acn passcs ^formation through a proceLor 
technology * one with the abihtyto transmit text mes- fof ^ AT ^ OT : p OS t0 Z formation 

sages for later retrieval and reproduction by their u> processor at ^ ^5 financial institution. It is also 
tended recipient Such systems are known as electronic possible, based on the current state of the art of ATM 
mail and utilize an underlying technology known as a ^ P0S netW0 rk systems, that the approval process 
"Store And Forward Message Switch". However, most 33 may take place during an alternate account transaction 
current electronic mail systems are both expensive and processing step. This is described in more detail below, 
must be accessed using special purpose terminals, Pres- Upon receipt of this information, the processor for the 

V entiy, there exists no widely available means by which user's financial institution confirms the user's identity 

/ the public can conveniently and inexpensively access and authorizes the user to access the electronic mail 
electronic mail communication. 40 service. Such identification and authorization proce- 

' Yet other recently developed communication sys- dures are a routine operation on ATM and POS net- 
terns are the many independently operated ATM sys- works. 

terns and POS systems. One of the characteristics of the After a user's access to the electronic mail system has 
various ATM and POS systems is their interconnection been approved by their financial institution, a clearing 
by many clearing house networks. These clearing house 45 house processor for the ATM and/or POS networks 
networks pass transactions back and forth between permits the user to access its electronic mail message 
terminals on one ATM or POS system and another service control function. This message service, control 
ATM or POS system on which the user's account iden- function differentiates among the various transactions 
tification records reside. involved in. electronic mail communication that are in 

It appears desirable to link parts of existing communi- 50 Edition to the financial transactions normally ex- 
cation systems to provide readily accessible public elec- ' chan 8 ed ovcr A ™ or ™? "twork. The message 
tronic mail communication that frees users from the J 6 ™* contro1 ^ ct30I l Permed by the clearing 
need to use aspecial purpose terminal. Such a combined ^oiise processor^ tracks the status and steps required 

■ - - ... *; j- . * to complete electronic mail transmission, 

system facilitates sending and receiving electronic mail „ ^ £ ^ function on ^ clcarin 

and also provides much greater functionality to the hou$e proce £ or user entered electronic mail 

existing voice and data communication systems. control inforn^tio*n1Ta special purpose store and for- 

DISCLOSURE OF INVENTION ward message switch for retrieving the user's messages 

and/or permitting the user to originate or transmit mes- 

An object of the present invention is to provide a a ^ t0 othcr usm . 7^ ^orc and forward message 

convenient means by which the public can readily avail switch ^ returns messages and/or verification of 

themselves of electronic mail services. status of messages for other users back through the 

Another object of the present invention is to provide message service control function of the clearing house 

an economical system for public access to electronic processor for transmission back to the user at the ATM 

mail services. 65 or POS terminal. The clearing house processor also 

Another object of the present invention is to provide separately passes accounting information to the user's 

a secure system for public access to electronic mail financial institution for recording usage of the elec- 

services. tronic mail services. 
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rt> rpp npcri) ipnriM nt r>i> a umjr.Q Because of the similarities among different ATM 

BRIEF DESCRIPTION OF DRAWINGS systems and POS systems when they are incorporated 

Other features and advantages of the invention will into the electronic mail system 10, for purposes of this 

become apparent from the following specification disclosure it is possible to illustrate both of these differ- 

which, in association with the attached drawing figures 5 ent types of systems by means of a single generic ATM- 

and claims, describe the invention. The figures are an- /POS system 12. If the generic ATM/POS system 12 of 

notated with consistent reference numerals throughout FIG. 1 were particularized to only an ATM system, 

FIG. 1 is a block diagram depicting an entire system then it would omit the POS terminal 34 t the POS pro- 
for providing an electronic mail service in accordance cessor 36, and the POS data communication network 
with the present invention including hs ATM/POS 10 % while the. ATM/POS terminals 26 and 28 would 
subsystem, the ATM/POS institution processor, a communicate via the shared processor 32 only with the 
user's financial institution processor, the clearing house ATM data communication network 16. The ATM- 
processor, and the store and forward message switch; /POS system 12 enclosed within its dashed line, when 

FIG. 2 is a block diagram depicting the functional 50 particularized to only an ATM system, allows a user 

elements included in a terminal of the ATM/POS sub- 15 to perform financial transactions with only the institu- 

system illustrated in FIG. 1; tion(s) whose records reside on the ATM institution 

FIG. 3 is a combined block diagram and flow chart processor 18. 
depicting the processor for the ATM or POS institution - Alternatively, if the generic ATM/POS system 12 of 
illustrated in FIG. 1 together with the functions per- HG * 1 were particularized to only a POS system, then 
formed by that processor in support of the electronic 20 h would omit ^ A ™ tenninals 22 and 24, the ATM 
maO service, in particular the ATM or POS manage- communication network 16, and the ATM instru- 
ment junctions; uon processor 18, while the ATM/POS terminals 26 

FIG. 4 is a combined block diagram and flow chart and 28 would communicatc via thc shared Processor 32 

depicting the store and forward message switch illus- „ ™ ly A w i^^? 0S dau coiimjimicatioa network 38 

trated in FIG. 1 together with the functions performed 25 P 16 ATM/POS system 12 enclosed within us dashed 

by the switch in providing electronic mail services; ^ when *° Particularized to an POS system, allows a 

FIG. 5 is a combined block diagram and flowchart ^ 10 ^ transactions ; with only the merchant© 

depicting the clearing house processor illustrated in * hose records reside on POS »*"«"» Processor 

22^2?^^ ^ rf0nDed ^ f? 30 in * c ^tration of FIG. 1, the shared processor 32 

processor in providing electronic mail services includ- • , . , , , , r 

JL„ 9hm M -* * " . , ™T ^ communicates only with the ATM data communication 

^?^T^!T^^^"?S u n e tworkl6iftheATM^OSsysteml2isparticularized 

h JSS.f a! « ^ • "* fl ° W to an ATM system. AltemJvdy. if the ATM/POS 

fi^to^^S^ msmuuon proc^r sys- n h p£ iculari2ed lo a P( $ s system the shared 

* 1 t0gether W1 ^- thC ( UnCn ° nS 35 processor 32 wmmunicates only with the POS data 

performed by that processor in providing electronic net work 38. The illustration in FIG. 1 

mat services. 0 f the shared processor 32 as being connected both to 

BEST MODE FOR CARRYING OUT THE the ATM data communication network 16 and to the 

INVENTION POS data communication network 38 presently does 

-„ « • ' ... , , t „ 40 not exist in any known system. The shared processor 32 

FIG. 1 depicts a pubhely accessible electronic : mail is so floated & the generic ATM/POS system 12 of 

system in accordance with the present invention identi- FIG. 1 solely for pedagogical reasons to simplify FIG. 

fied by the general reference character 10. The elec- j Md to ^ h to ^ characteristics com- 

■ ? °r S u SyStCm ^ dlu ^ a ! eS / . a g ™ e " c Automated mon t0 both ATM and POS systems that are relevant to 

Teller Machine or Point of Sale ("ATM/POS") system 45 the present invention 

within the dashed line 1Z Thegeneric ATM/POS sys- The electronic mail system 10 of the present inven- 

tem U includes an ATM/POS subsystem enclosed tj ori envisions a plurality of independently operated 

within the dashed line 14, an ATM data communication ATM/POS systems 12 all intercommunicating simulta- 

nerwork 16^ arid a jp ATM institution processor 18. neously to provide the entire electronic mail service 

The ATM/POS subsystem 14 depicted in FIG. 1 50 available to users. A clearing house data communica- 

fllustrates different techniques routinely employed for tic network 42 interconnects the plurality of ATM 

connecting various types of ATM terminals 22 and 24 institution processors 18 and the plurality of POS insti- 

and ATM/POS terminals 26 and 28 to the ATM data tution processors 36-included in the electronic mail 

communication network 16. In the ATM/POS subsys- system 10 to a clearing house network processor 44. By 

tern 14 depicted in FIG. 1 each of the ATM terminals 22 55 transferring information among different ATM institu- 

and 24 include their own microprocessor as depicted in tion processors 18 operated by various financial institu- 

FIG. 2. Consequently, because the terrninals 22 and 24 tions and among different POS institution processor 36 

include their own microprocessor, each terrninal 22 or operated by various merchants, the clearing house data 

24 is individually capable of communicating directly communication network 42 and the clearing house net- 

with the ATM data communication network 16, Alter- 60 work processor 44 allow users to perform inter-institu- 

natively, ATM/POS terminals 26 and 28 illustrate a tion transactions such as between one of the ATM/POS 

different technique in which the terminals 26 and 28 are systems 12 and a processor 46 operated by a user's fin an- 

connected to a shared processor 32 through which they rial institution. 

communicate with the ATM data communication net- With the electronic mail system 10 as thus far de- 
work 16. The ATM/POS subsystem 14 ^illustrated in 65 scribed, a user begins to receive or transmit electronic 
FIG. 1 also depicts a POS terminal 34 that communi- mail using the ATM/POS system 12, the clearing house 
cates with a POS institution processor 36 via a POS data data communication network 42, the clearing house 
communication network 38. network processor 44, and the user's financial institu- 
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tion processor 46 by inserting a debit or credit card 48 34 may include an optical character recognition unit 

into one of the terminals 22, 24, 26, 28 or 34 operated by (not illustrated in FIG. 2.) to scan a written message 56. 

one of the plurality of ATM/POS systems 12 included A response or new message entered by the user at the 

in the electronic mail system 10. Upon insertion of the terminal 22, 24, 26, 28 or 34 passes through the clearing 

card 48, the terminal 22, 24, 26, 28 or 36, in conjunction S house network processor 44 to the user's financial insti- 

with the local microprocessor, acquires the user's iden- tution processor 46 which must authorize the response 

tity and the user's security information. After the user 0 r message's storage on the store and forward message 

enters a personal identification number ("PIN") or switch 52. 

otter security password or code, the terminal 22, 24, 26 when the store and forward message switch 52 re- 

28 or 34 communicates through its own ATM data 10 ceivcs a response or a message, il validates the basics of 

commumcation network 16 and ATM institution pro- ^ messagc , „«, tf ^ ut stores the re- 

" C =f° r X L 8 (° r lts own . P °S data communicauon sponse or message for retransmission. Furthermore, the 

network 38 and POS institution processor 36), and the ^ ^ forward message 52 provides m ac . 

SSX£?£!£ 18 i« n ? umcatlon n f! w « k « ^ , knowledgement to the terminal 22, 24, 26, 28 or 34 that 

£,£^^ r ^°?£ T T^^'*S n F U the response or message has been stored. If the store and 

S £S VS^^^TSr^ Se forward message switch 5 2 determines that a response 

,o •„„ . M a~*o _ F .™T^ 7° . " or a message is unacceptable, in the same way it trans- 

clearing house data communication network 42 to ac- _ ^^Jl- „ m-CM(f , U T _ # . , i, 

cess the user's account records, to obtain authorization TJSi^J^^t^^^ 
fortheusertoaccesstheeJectronicmailfimctionofthe 20 » ^ an explanation of the problem, 

electronic mail system 10, and to acquire appropriate ^ adoiUon to the precedmg way in which various 
information for charging such use tole uscT^men- f of thc f clectromc ™ ] w « 

tioned above, this approval process may take place mveatI0n ^tercommumcate as described, above, the 
during an alternate processing step and is described in inventlon ato envisions pathways, other than 

further detail below. In authorizing usage of the dec 25 * e cleanng house dala ^^^auon network 42 and 
tronic mail system 10, 'the user's financial institution clearing house network processor 44, by which 

processor 46 returns a message identification ("I.D.") ATM/POS systems 12 may communicate with the 
for the user to the clearing house network processor 44. uscr ^ s institution processor 46 and the store 

Having received the user's message I.D. the clearing forward message switch 5Z For example, if the 

house network processor 44 then activates its message 30 electronic mail system 10 implements the message ser- 
service control function to access, via the clearing vice control function somewhere other than on the 
house data communication network 42, information clearing bouse network processor 44, then the ATM 
stored for the user on a store and forward message institution processor 18 or the POS institution processor 
switch 52. Via the clearing house data communication 36 mav ODtain authorization and other information nec- 
network 42 and the ATM/POS system 12, the store and 35 essary for a user to access the electronic mail system 10 
forward message switch 52 then sends a group of mes- bv communicating directly with the user's financial 
sages (one transaction) back to the terminal 22, 24, 26, institution processor 46 via a user authorization data 
28 or 34 at which the user entered his request After communication network 62. Under such circumstances, 
completing this transaction, the store and forward mes- tne A ™ institution processor 18 or the POS institution 
sage switch 52 updates a status code for the messages 40 processor 36 can also exchange user messages directly 
delivered to indicate that they have been sent and are ^ e storc and forward message switch 52 via a 

awaiting further instructions from the user as to final message data communication network 64. Properly 
disposition. - implemented, any of the various data communication 

By interacting with the tenninal 22, 24, 26, 28 or 34 networks 42, 62 or 64 can provide the message transmis- 
through a keyboard and/or function keys illustrated in 45 $i° n capability necessary for proper operation of the 
FIG. 2, a user directs the ATM/POS subsystem 14 to electronic mail system 10. 

display the retrieved messages on a display screen, also Generally, messages are presented to the store and 
illustrated in FIG. 2. Using the keyboard and/or func- forward message switch 52 from outside the ATM* 
tion keys of the terminal 22, 24, 26, 28 or 34, the user /POS system 12 by a computer terminal entry station 
may request that the terminal 22, 24, 26, 28, or 34 print 50 72 The station 72 may be any of several types of termi- 
a copy of a retrieved message on paper 54. nals that can communicate with electronic mail ser- 

The user may respond to or originate messages for vices. The station 72eould be a standard personal corn- 
storage on the store and forward message switch 52 puter ("PC") with the message being created off-line 
using the terminal 22, 24, 26, 28 or 34 in the same man- and then transmitted to the store and forward message 
ner as requesting access to stored messages. The dec- .55 switch 52. Alternatively, the station 72 could be a tenni- 
tronic mail system 10 authorizes a user to respond to or nal connected directly to a mainframe or mini-computer 
originate messages in the same way as described above system. 

for retrieving messages. If the ATM/POS subsystem 14 The station 72 communicates with the store and for- 
possesses the ability to retain the user's identity and ward message switch 52 via a message entry data com- 
security code information, it is unnecessary for the user 60 munication network 74. In storing a message on the 
to reinsert the debit or credit card 48 and to reenter the store and forward message switch 52, the station 72 
security code. A response or a message to be stored on identifies the user, either through a directory as nor- 
the store and forward message switch 52 may be en- mally provide by this type of service, or by knowing the 
tered at the terminal 22, 24, 26, 28 or 34 in a variety of user's electronic mail LD. Directory services of this 
different ways. For example, using an ATM/POS sub- 65 type are well known and are associated with many of 
system of the type depicted in FIG. 2, the user could the current electronic mail systems. A modem 76 may 
respond to or enter a message using either a keyboard or also communicate with the message entry data commu- 
a "pen pad;" Alternatively, the terminal 22, 24, 26, 28 or nication network 74 to provide the electronic mail sys- 
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tern 10 with a pager communication service 78 and a ^„ ^ „ , 0 . 

facsimile transmission machine 81 Thc Processor That Performs the Message Service 

The present invention also envisions other ways of Control Function 

storing messages on the store and forward message The message service control function, described in 

switch 52. For example, using a telephone 84 individu- 5 greater detail below in connection with FIG. 5, is an 

als without access to an E»Mafl Service may call a ser- essential part of the electronic mail system 10 of the 

vice bureau that has a station 72 connected to the elec- present invention. As indicated above, it is not essential 

tronic mail system 10. Such a service bureau will be able to the operation of the electronic mail system 10 that the 

to take messages from outside individuals by telephone message service control function be performed excln- 
and store them on the store and forward message switch 10 sively by the clearing house network processor 44. 

52. Similarly, the user can also send messages out to However, because the message service control function 

individuals who lack an I.D. on the electronic mail is an essentia) part of the electronic mail system 10, 

system 10 through a service bureau. Anyone with a details in the operations performed respectively on the 

phone or mailing address can, in principle, be reached processors 18, 36, 44 and 46 change slightly depending 

by sending a message to the service bureau for forward- upon the particular processor that performs the message 

ing to the individual with which the user wants to com- service control function. 

municate. Such operations would be a normal part of The message service control function may be per- 

the service bureau function to extend the reach of the formed on the institution processor 18 or 36 included in 
message service to the general public. 2Q the ATM/POS system 12 of the terminal 22, 24, 26, 28 

t Another way of communicating with individuals or 34, or on institution processor 18 or 36 that belongs 
who are not themselves users of the electronic mail to another ATM/POS system 12, on the clearing house 
system 10 is through the facsimile transmission machine network processor 44, or on the user's'fuiancial tnstitu- 
82. The store and forward message switch 52 recognizes tion processor 46 which itself may be an institution 
when the user enters a facsimile telephone number as 25 processor 18 or 36 that belongs to a different ATM/ 
the destination address for a response or a message. p OS system 12. Initially accessing the message service 
Under such circumstances, the store and forward mes- control function differs if the user's account records are 
sage switch 52 initiates a telephone call and uses the maintained on a processor 18, 36, or 46 other than that 
conventional facsimile transmission process to deliver m ^ ATM/POS system 12 presently serving the user, 
the message to the intended recipient After successful 30 Aftcr a uscr nas ^ n authorized to use the electronic 
facsimile transmission of the message, the message's mai] system 10, the message service control function 
status is displayed to the user. handles all further control relationships with the appro- 
Furthermore, the electronic mail system 10 may an- priate terminal 22, 24, 26, 28 or 34 and the store and 
nounce to users that a message has been stored for them forward message switch 52. After a user finishes enter- 
on the store and forward message switch 51 To an- 35 m & a request at the tenninal 22, 24,. 26, 28 or 34, the 
nounce the storage of a message, the store and forward ATM/POS subsystem 14 transmits it to the processor 
message switch 52 places a telephone call to the pager 18 » 3 ? or 44 t ^ 2Ll performs the message service control 
communication service 78 thereby activating the user's function to be formatted before it is further transmitted 
beeper. Upon being notified of a message's storage, the through the networks 42, 62 or 64. The message will be 
user proceeds to a terminal 22, 24, 26, 28 or 34 to re- 40 formatted by the processor 18, 36 or 44 in accordance 
trieve it. with normal system requirements using the new trans- 
The link created by the store and forward message action types and transaction formats unique to the elec- 
switch 52 also allows connection to multiple external tronic mail system Information for providing the mes- 
E-Mail systems through the industry standard X.400 or service control function is encoded and included in 
custom E-Mail to E-Mail links. Such E-Mail links have 45 ^ c messa ge to identify the terminal location, date, time 
already been established by many of these services and an( * other information, and becomes an associated part 
are well known in the art. This allows easy physical of message and its audit trail. This message service 
connection to all of the existing E-Mail services, and control information added to each message is used in 
provides handy communication to users of the elec- carrying out the message service control function and in 
tronic mail system 10 from outside the ATM/POS sys- 50 operation of the store and forward message switch 52. 
terns. Generally, all of the standard services provided ^he mes sage service control function also processes 
by the E-Mail system will be the same, and will be responses to user requests, and returns the results to the 
available through the electronic mail system 10. How- institution processor 18 or 36 for the ATM/POS system 
ever, due to the physical limitations which may practi- « 12 controlling the operation of the terminal 22, 24, 26, 
cally be imposed on the electronic mail system 10, the 28 or 34 serving the user, 
scope of the message may be limited in some way. For 

example such limitations may include, but are not lim- Determining Location/ Affiliation 

ited to, the size or the detail of the message, or similar Destination can be identified using the normal loca- 

^Jimitations. w tion/affdiation directory or, as an alternate, a new di- 

An additional feature of the electronic mail system 10 rectory associated with the message transactions alone, 

for individuals who themselves are not users of the whichever is most efficient for network functionality, 

i system 10 is its ability to capture charge information Furthermore, an alternate location/affiliation approval 

/ instead of the normal E-Mail system charges that would process may take place on the ATM or POS network 

be appropriate for those with E-Mail service access. 65 during another processing step. Such alternate approval 

This charge capture capability is a necessary part of processing is well known in the state of the art of ATM 

providing easy service bureau access to the electronic and POS networks and will be readily understood by 

^ mail system 10. one sk iUed in the art. 
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atu/dac e u ^ tem 160 can be used in the same way to print an audit 
ATWPOS Subsystem 14 trail of messages entered into the terminal 22,24.26,28 
FIG. 2 depicts the functional elements required for or 34. Use of the printer subsystem 160 can be very 
one entire terminal 22, 24, 26, 28 or 34 of the ATM- valuable where the messages, either entered or re- 
/POS subsystem 14 depicted in FIG. 1. As illustrated in 5 trieved, are instructions to other individuals to take an 
FIG. 2 t all transactions between the terminal 22, 24, 26, action, or that require confirmation of an action. 
28 or 34 of the ATWPOS subsystem 14 and the data In addition to the various input devices included in 
communication network 16 or 38 pass through a com- the input/output, console 130, the ATM/POS subsys- 
munications controller 110. The communications con- • tem 14 includes an optical character recognition 
troller 110 includes an input buffer 112 and an output 10 ( 4, OCR") subsystem 170. The OCR subsystem 170 in- 
buff er 114. Within the ATM/POS subsystem 14, the . eludes an output buffer 172 that receives data from the 
communications controller 110 provides data contained output 122 of the microprocessor 120 and an input 
in transactions received from the data communication buffer 174 that transmits data to the input 118 of the 
network 16 or 18 from its input buffer 112 to an input microprocessor 120. The OCR subsystem 170 includes a 
118 of a microprocessor 120. Analogously, the output 15 camera control function 176 that receives data from the 
buffer 114 of the communications controller 110 re- output buffer 172 and transmits data to the input buffer 
ceives data from an output 122 of the microprocessor 174 The camera control function 176 exchanges con- 
120 for tr ansmissi on as a transaction over the data com- trol and status signals with a document receiver 182 and 
munication network 16 or 18. a camera 184. The document receiver 182 supplies sta- 
in addition to the input 118 and the output 122, the 20 tus signals to the camera 184. The camera 184 supplies 
microprocessor 120 includes a central processing unit data to the input buffer 174 of the OCR subsystem 170 
("CPU") 124 that fetches data from the input 118 of the for retransmission to the input 118 of the microproces- 
microprocessor 120 and stores data to its output 122. sor 120.' 

The CPU 124 of the microprocessor 120 also fetches The OCR subsystem 170 is used to capture pre-typed 
data from and stores data into a memory 126. The mi- 25 or hand written messages that are not already defined in 
coprocessor 120 also includes an arithmetic logical unit the electronic mail system 10 To operate the OCR sub- 
("ALU") 128 that operates upon data received from the system 170, coded instructions are stored in the output 
CPU 124 and returns the results of such operations to buffer 172 of the OCR subsystem 170. The camera con- 
the CPU 124. trol function 176 interprets the instructions and the 
The ATM/POS subsystem 14 also includes an input- 30 document receiver 182 opens to accept the written 
/output console 130. The input/output console 130 message 56 from the user. After acceptance, the camera 
includes an input buffer 132 that transmits data to the 184 scans the message 56. If no errors are encountered, 
input 118 of the microprocessor 120, and an output the scanned image will be placed in the input buffer 174 
buffer 134 that receives data from the output 122 of the and further analysis and processing will occur accord- 
microprocessor 120. Included in the input/output con- 35 ing to the normal OCR processing capability of the 
sole 130 supplying data to the input buffer 132 are van- terminal 22, 24, 26, 28 or 34 and the ATM/POS subsys- 
ous input devices including a debit or credit card reader tem 14; 

136, function keys 138, and a character decoder 142 that While the various elements of the ATM/POS subsys- 

receives data both from a keyboard 144 and from a pen tem 14 are described above as though each of the termi- 

pad 146. The input/output console 130 also includes 40 nals 22, 24, 26, 28 and 34 includes them all, depending 

various output devices including a display screen 152, upon precise details of,the terminal 22, 24, 26, 28 or 34 

an instruction panel and screen 154, and a status panel some of the elements described above may, in fact, be 

156 that all receive data from the output buffer 134. The shared among several terminals 22, 24, 26, 28 or 34. For 

status panel 156 may include a number of indicators to examples, as depicted in FIG. 1, the ATM/POS termi- 

inform a user of the various states (or status) of a trans- 45 nals 26 and 28 are connected to the shared processor 32 

action being performed including problems or errors through which they communicate with either one or 

that are likely to arise. These can be problems encoun- the other of the data communication networks 16 or 38. 

tered by (or status of) the terminal 22, 24, 26, 28 or 34, Thus, the shared processor 32 includes both the com- 

the microprocessor 120, or errors or status communi- munications controller HQ and the microprocessor 120 

cated to the ATM/POS subsystem 14 from the proces- 50 that are depicted in FIG. 2, and distributes their func- 

sor 18, 36, 44 or 46 or from the store and forward mes- tion to the input/oufput console 130, the printer subsys- 

sage switch 52. The instruction panel 154 and display tem 160, and the OCR subsystem 170 included in each 

screen 152 can be used interchangeably for displaying of the ATM/POS terminals 26 and 28. 
the same information. 

In addition to the various output devices included in 55 Institution Processor 18 or 36 

the input/output console 130, the ATM/POS subsys- FIG. 3 is a combined block diagram and flow chart 

tem 14 includes a printer subsystem 160. The printer depicting the ATM or POS institution processor 18 or 

subsystem 160 includes an output buffer 162, that re- 36 of FIG. 1. The institution processor 18 or 36 includes 

ceives data from the output 122 of the microprocessor a CPU 212 that includes a memory, similar to the mem* 

120; a printer mechanism 164 that receives data from 60 ory 126 included in the microprocessor 120 of FIG. 2, 

the output buffer 162 A printer ejector 166, also in- and also an ALU, similar to the ALU 128 included in 

eluded in the printer subsystem 160, receives control the microprocessor 120. The CPU 212 receives data 

signals from the printer mechanism 164. from an input 214 included in the institution processor 

The printer subsystem 160 allows messages retrieved 18 or 36 and transmits data to an output 216 also in- 

for the user to be sent to the output buffer 162, printed 65 eluded in the institution processor 18 or 36. 

on the paper 54 by the printer mechanism 164, and then A communications controller 220 interfaces between 

provided to the user by expelling the paper 54 through the institution processor 18 or 36 and the data communi* 

the printer ejector- 166. Alternatively the printer subsys- cation networks 16 or 38 and. the clearing house data 
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communication network 42. The communications con- then it performs a query other financial institutions 
trailer 220 includes an input buffer 222 that receives function 242. The start of the process for a c cessing 
transactions from the communication networks 16, 38 another institution through the query other financial 
or 42 and transmits them to the input 214 of the institu- institutions function 242 is essentially the same as for all 
tion processor 18 or 36. Similarly, the communications 5 existing or similar transactions processed by the ATM- 
controller 220 includes an output buffer 224 that re- /POS system 12 when the institution processor 18 or 36 
ceives transactions from the output 216 of the institution is not that of the user's financial institution. Determining 
processor 18 or 36 and transmits them to the communi* location and affiliation of the particular user's account is 
cation networks 16, 38 or 4Z performed using the standard lccation/aflfliation direc- 

In FIG. 3, a da shed line box 230 encloses a flow chart 10 tory as described above, 

of the computer program executed by the CPU 212 of From this point the transaction will be handled differ- 

the institution processor 18 or 36. The flow chart 230 ently if the message service control function is provided 

sets forth the various functions performed by the institu- by the dealing house network processor 44, or by the 

tion processor 18 or 36 which are uniquely required for user's financial institution processor 46. Once the trans- 

the operation of the electronic mail system 10. As de- 15 action is processed for local functions, and the destina- 

picted in the flow chart 230, the first operation per- tion affiliation is identified, the transaction moves into 

formed for every message transaction processed by the the standard insert message into output function 238 for 

institution processor 18 or 36 is a log transaction for transmission to the clearing house network processor 

recovery function 232. The log transaction for recovery 44. The insert message into output function 238 for- 

function 232 is a standard function executed by the 20 wards the transaction to the appropriate destination, 

institution processor 18 or 36 of various different ATM- depending on where message service control function 

/POS systems 12 in processing standard ATM or POS occurs for this transaction. The institution operating 

transactions. The only change needed in the log transac- each ATM/POS system 12 may choose where it wishes 

tion for recovery functions 232 on existing ATM/POS to process message transactions for users being served 

systems 12 to accommodate the operation of the elec- 25 by its terminals 22, 24, 26, 28 and 34 if alternative mes- 

tronic mail system 10 is adding new record formats for sage service control functions exist 

message transactions to those already established for The standard receive messages or timeout function 

ATM or POS transactions. 252 already performed by existing ATM/POS systems 

If the message transaction received by the institution 12 need only be modified to handle all normal message 

processor 18 or 36 is from a user at one of the terminals 30 transactions for the electronic mail system 10. After the 

22, 24, 26, 28 or 34 seeking initial access to the elec- transaction has been processed by the receive messages 

tronic mail system 10, the computer program performs or timeout function 252, it then proceeds to a format 

a validate user function 234. The validate user function messages for terminal function 254 that performs the 

234 is an existing capability included in all ATM/POS formatting required for messages of the electronic mail 

systems 12, though it is not always identified by a sys- 35 system 10. The format messages for terminal function 

tern or function name similar to that used here. This 254 uses information provided by the message service 

standard function remains essentially as it presently control function, the user's account profile, and the 

exists on the current ATM/POS systems 12, but new store and forward message switch 52 to format the 

message oriented transaction types must be added to the message for presentation to the user at the specific ter- 

present valid formats to support the electronic mail 40 minal 22, 24, 26, 28 or 34 now serving the user, 

system 10. If the particular institution processor 18 or 36 The response as prepared by the format messages for 

that receives a user validation request from one of its terminal function 254 is then transferred to a transmit 

terminal 22, 24, 26, 28 or 34 is able to verify the user's response to terminal function 256 that is a standard 

authority to access the electronic mail system 10 with- function already performed by the institution processor 

out communicating with the clearing house network 45 18 or 36. The present transaction and data exchange 

processor 44, then the institution processor 18 or 36 protocol performed by the transmit response to termi- 

performs a format external message request function nal function 256 need be modified from that on existing 

236- ATM/POS systems 12 only to the extent necessary to 

The format external message request .function 236 process the message transaction formats unique to the 

handles the special processing associated with message. 50 electronic mail system 10. The transmit response to 

transactions that are unique to the electronic mail sys- terminal function 256 transfers the formatted data to the 

tern 10. After the format external message request func- insert message into output function 238 for transmission 

tion 236 has been performed and the destination affilia- to the appropriate one of the terminals 22, 24, 26, 28 or 

tion is identified, the transaction will be moved into the 34. 

normal transaction processing by perfonning an insert 55 Once the user has entered a valid PIN and has been 

message into output function 238. The insert message approved by the system, multiple transactions can be 

into output function 236 forwards the transaction to the carried out without the need to reenter a PIN and be 

appropriate destination which depends on where the re-approved by the system. 

message service control function processing occurs for As will be appreciated by those skilled in the art, the 
this transaction. Specifically, the format external mes- 60 ATM/POS system of the present invention will make 
sage request function 236 puts information in the proper use of the standard error functions currently available 
format with the. necessary structural parameters to on ATM/POS networks in the prior art Such error 
allow continued processing by the ATM or POS net- functions and handling, including the new and unique 
work. This type of function is common in all state of the error handling functions necessary for the present in- 
art ATM and POS networks. 65 vention are described in more detail below. 

If the particular institution processor 18 or 36 that Security for the electronic mail system 10 is accom- 
receives a user validation request is unable to verify the phshed by the same technique as that normally em- 
user's authority to access the electronic mail system 10, ployed for ATM and/or POS terminals in ATM/POS 
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systems IX Specifically, security comes from the re- and. screen 154 of the terminal 22, 24, 26, 28 or 34 that 
quirement that a user enter a debit/credit card 48. and allows the user to select from a menu of choices. These 
security code for each transaction, or by relying on the choices constitute either additional menus of more de- 
ATM's ability to retain such information once it has tailed choices, or specific transactions to create or re- 
been validated in a preceding transaction. After this 5 trieve messages. The organization of the electronic mail 
user security information has been transmitted to the system 10 allows certain frequently used transactions to 
appropriate institution processor 18, 36 or 46 for verifi- be invoked directly and . other transactions to be se- 
cation, that processor's normal error or acceptance lected after the display of additional menus. The user 
procedure occurs. If there- is an error, or the user's indicates the desired action either by pressing keys on 

logon is invalid, the existing normal error process and 10 the keyboard 144, by writing on the pen pad 146 or by 

messages occur. pressing specific function keys 138. 

If the user is authorized to access the electronic mail The following list of three menu options are set forth 

system 10, a Transaction Authorization number is ere- here as examples for pedagogical reasons without any 

ated for the transaction in the same fashion as for all implication that they are either a specific or a complete 

other ATM/POS financial transactions, and processing 15 set of options that must be provided in implementing the 

is allowed to continue. The Transaction Authorization electronic mail system 10. 

number that is generated for system security purposes in creating messages 

the operation of the electronic mail system 10 uses the retrieving/reading messages 

standard algorithm and process presently used in ATM- responding to messages 

/POS systems. That Transaction Authorization number 20 \a x: 

serves the same purpose for message transaction as for Message Entry 

all other types of transactions occurring in ATM/POS When creating messages the user must compose the 

systems 12. text of the message. Options for creating a message 

The basic audit trail and recovery oriented processes include, but are not limited to, selecting from pre-coded 

in the ATM/POS network are not disturbed by the 25 or pre-defined messages using menus as described previ- 

modifications needed to operate the electronic mail ously. Messages appearing on the display screen 152 

system 10. A major advantage of adding the electronic and on the instruction panel and screen 154 assist the 

mail system 10 to existing ATM/POS networks in com* user in understanding the choices and how to use them, 

parison with alternative systems is their relative security The messages displayed on the display screen 152 and 

due to their existing audit and recovery controls. 30 on the instruction panel and screen 154 include "fill-in- 

As described previously, user access to the electronic the-btank" areas which allow the user to customize 

mail system 10 is accomplished through interaction standard messages. The types of standard pre-coded 

with one of the terminal 22, 24, 26, 28 or 34. The actual "fill-in-the-blank" messages which may be invoked by a 

interface that the user experiences may vary from termi- menu option include, but are not limited to: 

nal to terminal within a single ATM/POS system 12 35 identification messages, telling who called, affiliation, 

and may also vary among various ATM/POS systems the subject of the call, and how to contact them; 

12. The actual interface presented to the user depends travel messages, describing characteristics of travel 

upon the particular programs executed by the various such as arrival/departure time, location I.D. (City, 

processors including those executed by the micro- Stale, Country, or Institution such as hotel or busi- 

processor 120 for controlling the terminals 22, 24, 26, 28 40 ness), carrier and the like; 

and 34 shown in FIG. 2, and the operating system and confirmation messages, confirming such things as stock 

application software of the institution processor 18 or or bond sales or purchases, approval of reservations, 

36 shown in FIG. 3. The basic interaction of these sys- and similar activities; and 

terns and the additional implications of the data commu- calendar messages, messages to be sent back to the user 

nication networks 16, 38, 42, 62, 64 that link them is well 45 about scheduled time commitments or actions to be 

known as it already forms the process by which ATM- performed, either entered by the user or others, such 

/POS systems 12 perform their existing ATM/POS as a secretary or travel bureau with user granted 

financial functions. authority to do so. 

When the terminal 22, 24, 26, 28 or 34 is enabled to Another menu or instruction option provides selec- 
allow the user to select a transaction after the user has 50 tion of a broader range of "pre-coded" messages from a 
been allowed access to the electronic mail system 10, credit, debit, plastic. or similar type of card 48 that in- 
the present invention presents the user with a new op- eludes a memory and/or a computer. Such cards 48 
tion in addition to those previously provided by the may include user specific special messages that can be 
ATM/POS system 12, that is, the electronic mail capa- read into the terminal 22, 24, 26, 28 or 34. These types 
bility of the system 10. The electronic mail service 55 of messages will have the same "fill-in-the-blank** for- 
choice guides the user through a sequence of steps that mat as the normal "pre-coded" messages of the ATM- 
allows the creation or retrieval of messages. The elec- /POS system 12. 

tronic mail system 10 also automatically notifies users if The "fiU-fo-the-blank". messages are typically corn- 
messages are waiting for them, without any action re- pletcd using the keyboard 144 of the terminal 22, 24, 26, 
quired other than the user accessing the ATM/POS 60 28 or 34. An alternative is using the pen pad 146 or the 
system 12 through the terminal 22, 24, 26, 28 or 34. The OCR subsystem 170 for both alphabetic and numeric 
electronic mail system 10 may automatically display "fill in the blank" message formats, 
certain types of emergency or high priority messages Another alternative, the composition and entry of 
without the user requesting such display through the complete or complex messages is achieved by scanning 
terminal 22, 24, 26, 28 or 34. 65 the written message 56 with the OCR subsystem 170, or 
Whichever option a user selects, i.e., creation of a by hand written, or printed entry on the pen pad 146. 
message or retrieval of a message, a display appears on After the message has been scanned by the OCR subsys- 
eithcr the display screen 152 or on the instruction panel tern 170, using the keyboard 144 or. the pen pad 146 die 
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user can correct or improve the message as read. Status The characteristics and components of menus and 

or error conditions in the OCR subsystem 170 are re- options on the various information displays described 

ported through the various display methods previously above allow the user to create messages or to retrieve 

described waiting messages, and is a unique improvement to the 

A final form of capturing messages, or identifying the 5 existing capabilities of the ATM/POS subsystem 14. 

intended" recipient of a message, is to employ a memory All of the entry techniques can be co-mingled with 

card . or access card 48 with on board processing the memory or processor card options to provide great 

capabilities that stores pre-recorded messages or data flexibility in the creation, direction and processing of 

bases from which messages can be created, and/or a messages and responses. The memory and processor 
directory of individuals to whom messages can be sent. 10 cards 48 can also be used to capture the addressing and 

Such a card 48 is inserted in the debit or credit card text of messages sent to a user, including information 

reader 136 and a display of various options appears on concerning the user's calendar or schedule of activities 

the display screen 152. The user then chooses among which can be used to update records in a data base 

various options using the entry techniques already de- housed in memory on such a card 48. Other special 
scribed to indicate which individuals and messages are 15 types of messages can also be created to update specific 

desired, and how they are to be associated and further associated data bases in memory on such cards 48. 
processed. 

The user has the option of addressing the message Message Errors 
before or after the message text is composed When When errors are encountered, the normal processing 
addressing the message the user can either enter an 20 -for the type of the terminal 22, 24, 26, 28 or 34 in use 
addressee mailbox code directly or select an address will be followed. For errors that cannot be corrected at 
from a directory of frequently used message destina- the terminal 22, 24, 26, 28 or 34, the ATM/POS subsys- 
tions stored in a memory or "smart" card 48. At the tern 14 clears all status and waiting actions and then 
user's option, addresses may be validated before mes- resets, rejecting all further attempts to process the erro- 
sage transmission. The electronic mail system 10 also 25 neous transaction. In addition, the normal timeout inter- 
allows entry of addresses through the keyboard 144, the val for handling problems such as the occurrence of a 
pen pad 146, or the OCR subsystem 170. After compos- network error remains the same, 
ing the message text and addressing it, message creation 

is complete. Store and Forward Message Switch 52 

Message Retrieval and Response 30 ™- * """""J f block f*™ and flow chart 

K depicting the store and forward message switch 52 of 

The user can also direct the system to retrieve mes- FIG. 1. The store and forward message switch 52 in- 

sages addressed to the user. By interacting with the eludes a CPU 312 that includes a memory, similar to the 

terrninal 22, 24, 26, 28 or 34 through the keyboard 144 memory 126 included in the microprocessor 120 of 

and the function keys 138, retrieved messages appear on 35 FIG. 2, and also an ALU, similar to the ALU 128 in- 

the display screen 152 of the terminal 22, 24, 26, 28 or eluded in the microprocessor 120 The CPU 312 re- 

34. A user may choose to have the printer subsystem ceives data from an input 314 included in the store and 

160 print a message on the paper 54. The keyboard 144 forward message switch 52 and transmits data to an 

or the pen pad 146 may be used to control the message output 316 also included in the store and forward mes- 
appearing the display screen 152 to allow display of 40 sage switch 52. 

sender/source associated information, the text, or se- A communications controller 320 interfaces between 

Iected portions of such information if the screen cannot the store and forward message switch 52 and the data 

display all of the information at once. communication networks 42 or 64. The comraunica- 

The user responds to messages in a manner similar to tions controller 320 includes an input buffer 322 that 

composing messages. A response may be sent to the 45 receives transactions from the communication networks 

original sender, or to new addressees, or both. The 42 or 64 and transmits them to the input 314 of the store 

response message is created by the same addressing and and forward message switch 52. Similarly, the commu- 

composing steps as creating any other message, but a nications controller 320 includes an output buffer 324 

response includes additional information about the orig- that receives transactions from the output 316 of the 
inal message unless the user intentionally deletes such 50 store and forward message switch 52 and transmits 

information. them to the communication networks 42 or 64. 

To identify each message for operational and finan- In FIG. 4, a dashed line box 330 encloses a flow chart 

cial purposes, an additional message reference number of the computer program executed by the CPU 312 of 

may be added by the terminal 22, 24, 26, 28 or 34, by the the store and forward message switch 52. The flow 

institution processor 18 or 36, or by the processor 18, 36 55 chart 330 sets forth the various functions performed by 

or 44 providing the message service control function to the store and forward message switch 52. The specific 

messages being retrieved from the store and forward functions depicted in the flow chart 330 support the 

message switch 52, or being stored there. If the message electronic mail system 10 of the present invention and, 

comes from an E-Mail system outside the electronic illustrate the interrelationship between the electronic 

mail system 10, that system's E-Mail reference number 60 mail system 10 and external store and forward or E- 

can be used on messages stored into the store and for- Mail systems and the communication networks 42 and 

ward message switch 52. Furthermore, a system cross 64. The functions depicted in the flow chart 330 also 

reference number may be added if necessary to meet specifically depict the message editing, capture, storage 

network controls. Such a message reference number and forwarding capabilities and functions of the elec- 

may serve the function of identifying each message for 65 tronic mail system 10. It will be understood by those 

operational and financial purposes, and thereby link skilled in the art that the functions performed by the 

printed or control documentation to the billing state- store and forward message switch 52 that are needed to 

ments that are created by the system. support the electronic mail system 10 of the present 
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invention can be developed as a completely new sys- mation are being transmitted to the user. This update 
tern, or can be obtained by modifying an existing E-Mail permits error recovery if validation of message delivery 
or Store and Forward Message Switch system (includ- is not received back from the terminal 22, 24, 26, 28 or 
ing its various local and remote components) to perform 34. After performing the flag message status function 
the required message handling functions. 5 342, the store and forward message switch 52 performs 

Communications with the Store and Forward Message *" ^.message into output Junction 344 The insert 
Switch 52 mcssa g C ml0 output function 344 transmits the message 

to the message service control function on the clearing 
The first function performed by the store and for- house network processor 44 for delivery to the terminal 
ward message switch 52 in processing a transaction is a 10 22, 24, 26; 28 or 34 servicing the user, 
validate ID. and password from the financial institution 

function 332. The validate ID. and password from the Message Transmission 

fi n anc ial institution function 332 is compatible with the If a transaction specifies that the user is transmitting a 
message service control function performed by the message, then after the store and forward message 
clearing house network processor 44. The validate ID. 15 switch 52 performs the origination or retrieval function 
and password from the financial institution function 332 334 it performs a validate destination ID. function 352. 
allows the store and forward message switch 52 to iden- The validate destination ID. function 352 determines 
tify message service users with the transmission of a the desired destination for the message. This destination 
ininimal amount of information about the user that is can be. within the store and forward message switch 52 
extracted from their debit/credit card account records 20 that is providing the E-Mail capability for the electronic 
or provided by the message service control function of mail system 10. it can be any other E-Mail system con- 
the clearing house network processor 44. The informa- nected through industry Standard X.400 links or any 
tion so transmitted includes the user's account ID. and other custom E-Mail to E-Mail linl£ or it. can be a fac- 
password on the store and forward message switch 52. simile machine. After determining the proper destina- 
After the validate ID. and password from the financial 25 tions, the validate destination ID. function 352 routes 
institution function 332 determines that a transaction is the message to the appropriate destinations, 
for a user of the electronic mail system 10, it then per- Once the message has been routed by the validate 
forms an origination or retrieval function 334 to deter- destination ID. function 352, the store and forward 
mine whether the user has entered a message at the message switch 52 performs a format for mailbox func* 
terminal or is requesting that any waiting messages be 30 tion 354. The format for mailbox function 354 deter- 
transmitted. mines the destination mailbox type and rearranges the 

M -j . . message as necessary to be acceptable for that mailbox. 

message KetnevaJ The format for mailbox function 354 takes certain en- 

If a transaction specifies that the user is retrieving crypted information about the message as originated by 
messages, then the store and forward message switch 52 35 the user, possibly including data added by the message 
performs a check mailbox for messages function 336. service control function, and decodes it into text within 
The check mailbox for messages function 336 queries the message being transmitted. This encrypted infonna- 
the users mailbox to determine if there are any messages tion includes, but is not limited to, date, time, location of 
waiting for delivery. Performing the check mailbox for the terminal 22, 24, 26, 28 or 34 servicing the user, 
messages function 336 includes determining the status of 40 associated information about the original message if this 
all waiting messages and their respective priorities, message is a response to a prior message, and directions 
selecting the next message to be transmitted to the user, for further delivery or action by the recipient that are 
and adding to the message being transmitted any addi* specified for this user as determined by the message 
tional status information to be sent to the user. service, control function performed by the clearing 

After performing the check mailbox for messages 45 house network processor 44 or by the user's account 
function 336, the store and forward message switch 52 records. The format for mailbox function 354 may be 
performs a format messages for ATM/POS function . performed as part of the message service control func- 
338. The format messages for ATM/POS function 338 tion if so desired. 

uses information that accompanies each message re- After performing the format for mailbox function 
trieval request received from the message service con- 50 354, the store and forward message switch 52 performs 
trol function on the clearing house network processor a flag message status function 356. The flag message 
44 to determine how the message should be formatted, status function 356 logs the message, updates the user 
and what additional information about other messages E-Mail mailbox for information about the transmission 
(such as their number, emergency nature or degree of of the message, and executes and terminates any exter- 
priority, etc.) needs to be added to the messages being 55 nal E-Mail links that were established to transmit the 
transmitted to the user at the terminal 22, 24, 26, 28 or message. Alternatively, if the user has specified that the 
34. Responsive to information provided to the store and message's recipient is to be a facsimile machine, the 
forward message switch 52 by the message control store and forward message switch 52 accesses the public 
function performed on the clearing house network pro- telephone system through the modem 76 and the fac- 
cessor 44, the formal messages for ATM/POS function 60 simile transmission machine 32 to eStaWtetTconnection 
338 prepares each message in a format specifically for with the desired facsimile machine to transmit the mes- 
the particular type of terminal 22, 24, 26, 28 or 34 pres- . sage. 

ently servicing the user. After completing the flag message status function 

After the store and forward message switch 52 per- 356, the store and forward message switch 52 performs 
forms the format messages for ATM/POS function 338, 65 a return acknowledgement function 358. The return 
it then performs a flag message status function 342. The acknowledgement function 358 completes the message 
flag message status function 342 updates records in the transmission process by providing an audit trail of suc- 
user mailbox to identify what messages and other infor- cessful transmission, or it identifies and transmits any 
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vaXllS SLSTf A^^r**^ ^ ? of the computer program executed by the CPU 411 of 
dltflS ^^^^^^S 8 JSl^: ^ dwin * ^ Processor 44. The flow 

toction T^SlfS^lS"^ chart 430 set. forth the varies functions performed by 

edgement function 358 also constructs an appropriate 10 Standard ATM/FOS Network Functions 

ri^^^^t^SS-^ J^^^onned by the clearing lK«e net. 
«^ service coe^func&oit^^ . W f^°!!f or £ *°- P^TT 8 """P tnmactioni is 

n«woTk processor 44 for Sate deUvoy^S £££ J£-T22L , 2 W, £ ,l . cf *• ■ c6ooBt «* PIN - 
Baiai4Va6,aor34terv^SeW is P». fa ^J«^«teP^fanaS,)TlusvaBdaDM 
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Error Handling the validate user function 234 performed by the instito- 

Eveo though validity checks are performed on each t *»P">cessor 1» or 3& After soccessiU validation, the 
request at the user account and request processing lev- "e^romc mafl system 10 h then authorized by the 
els, certain basic errors are still possible and must be 30 *PP rovml received back from the user's financial insritu- 
handled. If the store and forward message switch 52 is processor 46 to process message transactions for 

unable to validate a user's IX). or password, an appro- tb V? a \' 

priate message must be generated by an error messages when the user thereafter transmits a message service 
function 362 and sent back through the message service request, along with all other transactions, the clearing 
control function on the clearing bouse network proces- 25 ^ Detworit processor 44 validates the authorization 
•or 44 for logging u< the user's account and for transmit- codc by performing a validate authorization code and 
sion to the terminal 22, 24, 26, 28 or 34 servicing the mstltution taction 432. After the user's authorization 
user. This logging procedure assures that the electronic "hat been va l i dated , the transaction is then logged by a 
mail system 10 can recover m an orderly manner in *°g transaction for recovery function 434. After the 
attempting to remedy any problem. If the check mail- 30 roes **8 e has been logged for recovery, the clearing 
box for messages function 336 determines that there are house network processor 44 performs an identify insti- 
no messages for a user, this "no messages'* condition 'ution affiliation function 436 to identify the appropriate 
may be processed as an error through the error mes- institution to which the user's charges for using the 
sages function 362. If the validate destination I.D. func- electronic mail system 10 are to be forwarded, 
tion 332 determines that the user is attempting to send a 33 _ . - 

message to an invalid destination I.D., to maximize the Message Service Control Function 

user friendliness of the electronic mail system 10 this After clearing bouse network processor 44 conv 
typc of error is handled in a manner that requires the P le, « the preceding functions, the message transaction 
user to re-enter only the correct destination I.D. neces- «* further processed by the message service control 
sary to properly resend the message. The error mes- 40 function. Processing of transactions by the message 
sages function 362 also handles other normal E-Mail tervice control function on the clearing bouse network 
errors with specific messages responsive to those errors processor 44 is different than the processing of other 
being transmitted to the terminal 22, 24. 26, 28 or 34 non-message service transactions such as financial trans- 
servicing the user. actions by the clearing house network processor 44. For 

Clearing House Network Processor 44 45 ^l^T*^^™* tnat ? cti ° n > lhe »essage service 

r ._ ° . Jti control function creates multiple new message retrieval, 

riu. » is • combined block diagram and flow chart message transmission and/or account update transac- 
depicting the clearing house network processor 44 of »K>ns that are required to fully perform message transac- 
h!uL . ™ilfE? g . ^V*! netWOrk P mctnOT 44 »- »»«« The message lervice control function allows these 
ciuoes a CFU 412 that includes a memory, similar to the 50 new transactions to be separated for sequential process- 
memory 126 included m the microprocessor 120 of «g of the message handling transactions and of charg- 
i j J? • u *" LU * UDuUr 10 the ALU 129 a - fa * ,r * n *»«»°ns against the user's account on the user's 
eluded in the microprocessor 120. The CPU 412 re- financial institution processor 46. 
oaves data from an input 414 included in the clearing To create these multiple new transactions when a 
house network processor 44 and transmits data to an 55 message service request transaction arrives fronTthe 
output 416 also included in the clearing house network terminal 22. 24. 24?28 or 34?Sede^ouse^o7k 
processor 44. processor 44 performs a process transaction for control 

A communications controller 420 interfaces between function 442. The process transaa^n^c^off^c 
the clearing house network processor 44 and the data tion 442 logs the existence of message servicTreou^t 
^oZTm ''h T W ° rk42 The communions con- 60 and retain, Sufficient information^fti^?t«2aS 

SSLiS.^??!. *" mPia bUlTer 422 that rCCC1V " " C P* r «» uircd to «»P»*te «»« electronic nuilrosnsnS 
ransacoons from the communication network 42 and sion. Logging the message service request allowsfbr 

™«n P ^Sf^ i a S,m,lar, y- ,hc communications processing of the request. If account validation has not 
controller 420 include, an output buffer 424 tha, re- 65 previously occurred/the process transaction for cSntro 
c«ves transaction, from the output 416 of the clearing function 442 invokes this process that describee nrevi 

inlorrnauon «bou« the vakdiiy of message processing for 
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this user, and other information about service scope, made to the user's account for use of the electronic mail 
address, and the like. system 10. 

After the clearing house network processor 44 per* Error handling and correction will be performed by 
forms the process transaction for control function 442, the error function 501 which, as will be appreciated by 
it then performs a process transaction for completion 3 those skilled in the art, is well known in the state of the 
function 444. The process transaction for completion ATM/POS art and currently incorporated in available 
function 444 initiates the message service transaction(s) ATM/POS systems, 
performed by the store and forward message switch 52 TT . — . . ¥ . . 

as described above in connection with FIG. 4. Upon Usc * Fmancia3 Processor 46 

completion of the process transaction for completion 10 .FIG. 6 is a combined block diagram and now chart 
function 444, a process transaction destination function depicting the user's financial institution processor 46 of 
446 is carried out This function performs the proper ^TO- *• ^ ne vszt's financial institution processor 46 
logic and routing steps to allow processing to continue includes a CPU 512 that includes a memory, similar to 
as well known in the current state of the art in the tne memory 126 included in the microprocessor 120 of 
ATM/POS field. 15 FIG. 2, and also an ALU. similar to the ALU 128 in- 

After the process transaction destination function 446 eluded in the microprocessor 120. The CPU 512 re- 
has been performed, the clearing house network proces* ceives data from an input 514 included in the user's 
sor 44 performs an insert message into output function financial institution processor 46 and transmits data to 
443. The insert message into output function 448 trans- an output 516 also included in the user's financial insti- 
mits message service transactions to the store and for- 20 tul * on processor 46. 

ward message switch 52. A communications controller 520 interfaces between 

When a response transaction to a message service uscr ' s fmancial institution processor 46 and the data 

transaction returns to the clearing house network pro communication network 42. The communications con- 
cessor 44 from the store and forward message switch „ * 20 *dudes an «P»t buffer 522 that receives 

52, it is processedjhrough the validate authorization 25 tmuG ^l from communication network 42 and 
code and institution function 432. the log transaction for thcm to "g? 1 of fmM ? sial 

recovery function 434 and the identify institution affilia- * ^ e ~™ uni f at,ons 

tion function 436 to the process transaction for control ca ? ue ^ t *»*f » ** »- 

function 442. Upon receipt of the message service trans- „ T "- 7 f™ 08 from thc ™ X *»\ 516 of the uW. 
_- on fU ■ „rJZ< tnH .« J* 11 ^xJ!!^ i « ^J_TV-i 30 financial institution processor 46 and transmits them to 
w • tranSaCtl0n f0f 00111101 " ftmctMm I 42 the communication network 42. 

^"Jf a «?P«« jo a message service In HG 5 a dashed Mc box 530 encloses a How chart 

^Tn™ Y * d ?" B f h0USC ° f * c program-executed by the CPU 512 of 

EST J£ w a ^ P^0 ^ S . t^a, !^ aCtl0, ! f ° r f U ' ^ tai«tion processor 46. The flow 

trol functjcm 442, therefore, updates the status of its 35 chart 530 scts forth ^ func £ ons formcd b ^ 

prior request and then forward the transactor. tc > the ^ fmancia i institution proccssor &that support the 

process transaction for completion function 444. Nor- electronic mail system 1( f specifically the process by 

mally processing of the response to a message service which ^ are charged for their use of the electronic 

transaction by the process transaction for control func- ma £ S y$lem 10. 

tion 442 satisfies the functional requirements for mes- 

sage transactions other than returning the message to Identifying a Message Service User 

the terminal 22, 24, 26, 28 or 34 servicing the user. Upon reC eiving a financial transaction, the user's 

However when errors, special circumstances, or com- financial institution processor 46 performs a log transac- 

plex transactions ; occur, additional cycles of communi- don for recovery function 532. The log transaction for 

cauoE i between the clearing house network processor 44 43 recovery function 532 provides the normal audit trail 

_ and t^e store and forward message switch 52 may be processing for financial transactions that permits recov- 

~ reo i ul I . cry if a error occurs during processing. 

Before forwarding a message transaction to the termi- validate user function 534 will validate the user's 

nal 22, 24, 26, 28 or 34, the process transaction for com- account number and determine whether the user has a 

pletion function 444 initiates a fmanciai transaction to 50 message on the system. 

charge the user for services provided by the electronic if the ATM/POS system 12 transmits a message initi- 

mail system 10. This financial transaction is processed in a tion and account verification transaction directly to 

the same manner as other financial transactions from the the user's financial institution processor 46 via the user 

ATM/POS system 12 that pass through the clearing authorization data communication network 62, then a 

house network processor 44. 55 f orm at external message request function 536 handles 

When the acknowledgement returns from the user's the special processing associated with the new message 

financial institution processor 46, the message service transaction types. This processing performed by the 

request will be closed out by the process transaction for format external message request function 536 is similar 

control function 442. After the process transaction for to the processing described above if the terminal 22, 24, 

control function 442 closes the message service request, 60 26, 28 or 34 servicing the user is attached to the user's 

the process transaction for completion function 444 financial institution processor 46. However, when the 

transmits the message back to the terminal 22. 24, 26, 28 terminal 22, 24, 26, 28 or 34 servicing the user is differ- 

or 34 servicing the user. The return transaction to the ent from the user's financial institution processor 46, the 

terminal 22, 24, 26, 28 or 34 includes either the status of user's financial institution processor 46 must communi- 

the messages entered by the user or the messages (if 65 cate information to the message service control function 

any) that have been retrieved from the store and for- on the clearing house network processor 44 to identify 

ward message switch 52. The return transaction to the . both the institution processor 18 or 36 and the store and 

terminal 22, 24, 26, 28 or 34 also indicates the charges forward message switch 52 that are to be involved in 
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responding to this user's requests, including the user's pletion function 546 closes out processing on the user's 

account I J>. and password on the store and forward financial institution processor 46 and, through the insert 

message switch 52. There are two different ways in message into output function 538, transmits a transac- 

which the user's financial institution processor 46 may tion acknowledging successful completion to the mes- 

provide this information. 5 sage service control function on the clearing house 

One option will be to transmit forwarding identifies- network processor 44. 
tion information through the format of the transaction 

in order to minimize the processing differences. When a Correcting Billing Errors 
message transaction is identified it will be forwarded If the message service control function on the clear- 
through the network and processed by message service 10 fcg house network processor 44 is unable to deliver 
control function, communicating specific account re- messages to the user at the terminal 22, 24, 26, 28 or 34, 
lated information necessary to provide the messaging cither a credit or a reversal of charges must be pro- 
se ^ vi ^f* cessed by the electronic mail system 10. This circum- 
In the second alternative, the message service control stance is handled as an error transaction and processed 
function is associated with the clearing house data com- 15 by an errors function 552 on the user's financial institu- 
municauon network 42. In this second alternative, the tion processor 46. The user's financial institution pro- 
response to an account query comes from the format cesser 46 will provide all appropriate logging and con- 
external message request factum 536 performed by the trols as described above to audit such a problem. After 
mstitution processor 18 or 36, and the transaction is not prop e r validation of the circumstances, a process ac- 
further processed by the message service control func- 20 count debit function 554 updates the appropriate re- 
m^?v «t?J^? g 0USe , °?^P"?~ but cords to reverse any charges that have already been 
£ e r reqUCSt ° f , th< ; .^Shouse net- rccorded for ^ failed transmission. After the process 
? ^ ^ ^ acco » m debit function 554 has «vmed any charges, 
m nSthTt^^? ^ or # ^ nons *« t0 the errors function 552 sends a transaction indicating 
S^^^^^T^^^ 100 ^ 25 ****** to themessageservicecontrol function on 
^S^SS^^S^fT^ bmmg clearin S house ^twork processor 44 through the 
^~ \??*h?r ^1 f? sys,em ) 10 : u insert message into output function 538. 

el^! m T:J^T^ a ^ to use the A11 other errors are handled by the error function 

1 m f1 gC .^"v™^ currentl y available on of * e = « ATM/POS sys- 
fonction handles all further control relationship with 30 tems ^ p rev iously described, 
the appropriate institution processor 18 or 36 and the 

store and forward message switch 52. The appropriate MESSAGE SERVICE FLOW 

debit or credit to the user's account is the only further T ^ ottino rtntrt thm c,^,,- w on c _ f - n 

i transaction required between the clearing house net- Lwg ° m ° the Elcctromc MaiI Sy«an 10 

work processor 44 and the user's financial institution 35 Tne process or receiving or sending a message is 
processor 46. initiated by a user entering the debit or credit card 48 

/ ^ A third alternative allows billing to be associated ^to the terminal 22, 24, 26, 28 or 34 of the ATM/POS 
X with the user's account on the store and forward mes- system 12 included in the electronic mail system 10. 
sage switch 52. Under such circumstances, the user's After the user enters his PIN or other_security pass- 
financial institution processor 46 merely validates the 40 word, the terminal 22, 24, 26, 28 or 34 captures all data 
user's account I.D. and password on the store and for- about user identification, security, and the user's desire 
ward message switch 52. In any case, after such pro- t0 retrieve or enter messages. The information captured 
cessing the insert message into output function 538 then °y the terminal 22, 24, 26, 28 or 34 passes through the 
take over placing the message into a condition for ap- institution processor 18 or 36 directly to the clearing 
propriate output from the system. This function, as will 45 house network processor 44 via the clearing house data 
be appreciated by those skilled in the art, is currently communication network 42. To obtain authorization for 
available on ATM and POS systems. Such function will the user to use the electronic mail system 10, the mes- 
be used in the system of the present invention. sage service control function on the clearing house 

Biflinc the U network processor 44 requests such authorization from 

g tne user 5Q ^ user » s financial institution processor 46. 

After messages have been processed by the store and When the user's financial institution processor 46 
forward message switch 52 and are ready to be returned receives a request seeking authorization for one of its 
to the terminal 22, 24, 26, 28 or 34 servicing the user, the user to use the electronic mail system 10, it interrogates 
message service control function on the clearing house that user's account records. If the user's account re- 
network processor 44 transmits the financial transaction 55 cords indicate thai the user is allowed to use the system, 
to the user's financial institution processor 46. The log the user's financial institution processor 46 transmits a 
transaction for recovery function 532 on the user's fi- transaction back to the message service control function 
nancial institution processor 46 logs this financial trans- on the clearing house network processor 44 authorizing 
action and forwards it to a receive message charges use of the electronic mail system 10. Once the message 
function 542 for further processing. The receive mes- 60 service control function on the clearing house network 
sage charges function 542 identifies the charges and processor 44 receives authorization from the user's fi- 
formats them for updating the user's account records. A nancial institution processor 46, the message service 
process account debit function 544 uses the information control function handles all further control relation- 
prepared by the receive message charges function 542 ships with the appropriate institution processor 18 or 36 
to update all appropriate records by entering the users 65 and with the store and forward message switch 52. 
charges, and to create an audit trail of the .financial Upon being authorized to use the electronic mail 
transactions. After the financial records are updated and system 10, the user is notified , if there are any messages 
the audit trail created, a process message service com- waiting for him on the store and forward message 
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switch 52. At this time the user is prompted to "read" 
his mail, and is allowed to respond to each messages. 

Retrieving a Message 

The message service control function of the clearing 
house network processor 44 also transmits debit or 
credit transactions to the user's financial institution 
processor 46. 

Transmitting a Message or Response 

The message service control function of the clearing 
bouse network processor 44 also transmits debit or 
credit transactions to the user's financial institution 
processor 46. 

SUMMARY OF SYSTEM OPERATION 

This section of the application will provide an over- 
view and summary of the system operation. This sum- 
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OPERATING THE TERMINAL 

• Selecting The Message Options 

When the user is asked to "select transaction**, a new 
option provided by this invention on the ATM/POS 
terminal screens will guide the user into a sequence that 
will allow the creation or retrieval of messages through 
the functions provided. It will also automatically notify 
users of the message service if messages are waiting for 
them, without any action required other than the user 
logging on to the ATM/POS terminal, as described 
above. It can also allow certain types of emergency or 
high priority messages to be automatically displayed. 

Whichever option is selected, creation or retrieval 
will cause the terminal system to display on screen 52 or 
panel 154 further options from which to select These 
options will constitute cither menus or more detailed 
choices or specific transactions that will create or re- 


mary will assume the readers knowledge of the details 2 q brieve messages. The preferred construction wOl allow 
J i ^ — certain frequently used transactions to be invoked di- 

rectly and other transactions to be selected after further 
menu display. The user may indicate the desired action 
by pressing keys on the keyboard 144, writing on the 
is initiated by a user entering a debit or credit card into i$ pen/pad 146 or pressing specific function keys 138. 
the terminal 22, 24, 26, 28 or 34 of an institution con- 


described at length above. 

Logging On To The System 
The process of receiving or sending a communication 


nected to the system. After the user enters a personal 
identification number ("PIN") or other security pass- 
word, the terminal captures all data about identification, 
security and the desire to retrieve or enter messages. 30 

The transaction authorization number generated for 
system security will utilize the standard algorithm and 
process used for all transactions in these ATM/POS 
networks. It will serve the same purpose for this type of 
transaction as for all other transactions. 35 

The information passes through the local information 
processor which communicates indirectly through the 
clearing house network processor 44 via an associated 
ATM or POS processor 18 or 36, and appropriate data 
communication network, to the user's financial instiru- *® 
ticm processor 46. 

Identifying a Message Service 

Information about the user's message I.D. is retrieved 
from his account in the user's financial institution pro- 
cessor 46. 

When a transaction for message initiation and ac- 
count verification is transmitted to the user's financial 
institution processor 46 to invoke approval for the mes- 
sage service control function then the format external 
message request function 236 will handle the special 
processing associated with the new message transaction 
types, after the log transaction for recovery function 
232 performs its normal audit trail and recovery pro- 55 
cessing. 

After it is determined that the user is approved for the 
service, the message service control function will han- 
dle all further control relationships with the appropriate 
terminal control processor and the store and forward $q 
message switch 52, and the debit or credit to the user's 
account will be the only required additional function of 
the user's financial institution processor 46 and related 
components. 

The ATM/POS user will be told in response to the 63 
logon prompt if messages are waiting. When this func- 
tion is invoked, he will be prompted to "read** his mail, 
and allowed to respond to each message, if desired. 
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Creating Messages 

When creating messages a key function is composing 
the text. Options for selecting from pre-coded or pre- 
defined messages will be provided through the tech- 
niques described earlier, and the user will be assisted by 
the simultaneous use of the display screen 152 and the 
instruction panel 154 to aid in understanding the choices 
and how to use them. These messages may include 
"fill-in-the-blank" areas to allow the message to be cus- 
tomized. 

Another menu of instruction option will allow selec- 
tion of a broader range of "pre-coded** messages from 
an optional magnetic card which may have on board 
memory or an on board processor. Such a card can 
include user specific special messages that can be pulled 
into the ATM/POS terminal. These messages may have 
the same "fill-in-the-blank" capability as the terminals 
normal "pre-coded** messages. 

The "fill-in-the-blank" messages will normally be 
completed using the numeric key pad of the ATM/POS 
terminal. Another option is to allow use of the pen pad 
146 or an optical character reader (OCR) for both al- 
phabetic and numeric "fill-in-the-blank" capability. 

The composition and entry of complete or complex 
messages may be accomplished by optical character 
recognition scanning of the message, or by hand written 
entry on a pen pad such as pen pad 146. 

The user will have the option of addressing the mes- 
sage before or after the message text is composed. When 
addressing the message, the user can either enter the 
addressee mailbox code directly or use a magnetic card, 
as described above, which includes an on board direc- 
tory of message destinations that are used frequently, 
and select from these. At the user's option, addresses 
may be validated before message transmission. Ad- 
dressee information may also be captured through the 
pen pad 146 or the OCR. After composing the message 
text and addressing it, message creation is complete. 

Retrieving And Reading Messages 

The user can also direct the system to retrieve mes- 
sages-addressed to the user's mailbox. By interacting 
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with the terminal through its keyboard and function 
keys, the messages retrieved are displayed on the video 
display of the terminal At the user's option, each mes- 
sage may be printed out by indicating the desired action 
through the appropriate keys. Reading of a message can 
be controlled through use of the keyboard and function 
keys. 

Responding To Messages 


28 


normal system requirements, but using the new transac- 
tion types and transaction formats. 

Invoking the message service control function win be 
accomplished by the format external message request 
function 236. This process will handle the special pro- 
cessing associated with the new message transaction 
types. 

The destination will be identified using a location/af- 
filiation directory. Information for the message service 
The user responds to messages through a process 10 control function will be encoded and included in the 


similar to composing messages, with the only variation 
being that addressing the message is a modified process. 
Response may be to the original sender, or to new ad- 
dressees, or both. The response message is created by 
the same addressing and composing steps as creating 
any normal message. The composing actions are identi- 
cal to the composing actions during creating a message 
as described above. 


IS 
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Complex Message Techniques 

AH of the above entry techniques can be combined 
with the magnetic card options as described above to 
provide great flexibility in the creation and direction of 
messages. The magnetic card can also be used to cap- 25 
lure the addressing and text of messages sent to the user, 
and particularly information about the calendar or 
schedule of activities which can be used to update re- 
corded records. Other special types of messages can 
also be created to update specific associated data bases 30 
stored on the magnetic card. 

In addition, it is contemplated that messages may be 
sent and retrieved through a touch tone telephone. 
Messages may be sent by calling the messaging system 
automated terminal which is part of the system and has 35 
access to the network. The automated terminal may 
include a voice response unit and/or a modem with an 
associated touch tone decoder. The voice response unit 
and modem combination would attend the call and the 
touch tone decoder would translate the user responses 40 
through a touch tone pad of a standard touch tone tele- 
phone. These decoder signals would be used to commu- 
nicate with an associated computer to send and store 
messages on the system as previously described for on 
ATM or POS tenriinal. 

In addition, both sending and receiving of messages 
may take place through a fully automated computer 
operator. Such a system may function through use of a 
telephone touch tone pad or may be operated solely 
through user voice activation and a synthesized human 
voice controlled by the automated operator. This 
would allow messages to be both sent and received over 
standard telephone lines. 

While these automated functions are not specifically 
illustrated in the drawings, it is contemplated that such 
an automated system would reside as a node similar to 
the service bureau and be entered via telephone, such as 
telephone 84. 

MESSAGE TRANSACTION FLOW 60 

Starting Message Service Control 

When transmitted to the ATM Institution processor 
by the micro-processor of the ATM/POS terminal in 
response to completion of the user entry at the terminal. 65 
the message transaction will be formatted for transmis- 
sion through the network. The message service control 
function will direct the message in accordance with 
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message including an identification of the terminal loca- 
tion, date, time and other information that becomes an 
associated part of the message function and its audit 
trail. This information is used by both the message ser- 
vice control function and the store and forward mes- 
sage switch or equivalent E-Mail system. 

Liking The Message Switch To The Message Service 
Control Function 

The link between the revised validated I.D. and pass- 
word from bank process 405 and the message service 
control function of the clearing house network adds the 
validation necessary for the new service. This added 
validation will allow the store and forward message 
switch 52 to identify system users and their password by 
transmission of a minimal amount of information about 
the user as extracted from their debit/credit card ac- 
count records or from message service control function 
including their E-Mail account I.D. password or PIN. 
When the store and forward message switch 52 has 
identified the user as system user, it is then determined 
by the origination or retrieval function 334 whether the 
user has entered a message at the terminal, or is request- 
ing that any mail waiting be transmitted. The appropri- 
ate control process will then be selected. 

Retrieving Messages From The Users Mailbox 

When information that the user is approved is passed 
back to the message service control function from the 
clearing house network processor 32, message service 
control function then query's the store and forward 
message switch 52 for information held in the user's l.D. 
account or mailbox in that system. 

If the process required is message retrieval, then the 
check mailbox for messages function 336 will process 
the users mailbox to determine if there are any messages 
waiting for delivery, it will determine, what status exists 
for all messages, determine priority, and select the next 
message to be sent. In addition , the check mailbox for 
messages function 336 will determine what other status 
information needs to be appended to the communica- 
tion back to the user. 

The format messages for ATM/POS function 338 
will then use information from the message service 
control function, sent along with the retrieval request, 
to determine how the message should be formatted, and 
what associated information about other messages (such 
as their number, emergency nature or degree or prior- 
ity, etc.) needs to be attached to the actual messages 
being returned. The formatting will be specific to the 
type of terminal that message service control function 
informs the store and forward message switch 52 is 
being used by the user. 

The flag message status function 342 will then update 
records in the user mailbox to identify what is being 
transmitted to the user. This update will also allow for 
error recovery if validation of delivery is not received. 
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The insert message into output function 344 will then The flag message status function 356 will log the 
transmit the message back to the message service con- message, update the user E-Mail mailbox for informa- 
trol function for delivery to the ATM/POS terminal tion about the transmission of the message, and execute 
where the user is located. and terminate any external E-Mail links that were estab- 

A group of messages (one transaction) are then 3 lished for transmission purposes, 
passed back to the terminal at which the user has en- The return acknowledgement function 358 will corn- 
ered his request by the message service control func- plete the process by communicating back to the mes- 
non. The store and forward message switch 52 updates sage service control function the audit trail of successful 
a status code for messages delivered , to indicate that transmission, or identify and transmit any standard E- 
they have been sent and are awaiting further instrac- 10 Mail errors that were encountered in transmission, after 
tions from the user as to final disposition. . the destination ID. was validated. 

The message service control function will process the The appropriate return message will be constructed 
response, and return the result to the processor for the and the insert message into output function 344 will 
ATM or POS terminal where the user is located. This then transmit the message back to the message service 
returned transaction will be logged by the log transact 15 control function for delivery to the ATM/POS termi- 
tion for recovery function 232, exactly as all other traf- nal where the user is located, 
fic within the ATM/POS network 

The receive messages or timeout function 252 will COMPLETION OF MESSAGE PROCESSING 
process the returning transaction. This standard func- Final Transmission to the Terminal 

tion will be modified to handle the message transactions 20 A . , „ , . . ^ . 

for all normal transaction functions, and then route u *t the point when the final transaction t is being sent 
them to format messages for terminal function 254 for ^ k to ^ tcrmmaI ' haadbng will be different than 
the new handling needed. This process will take infor- other ty ^ s of transactions that are either financial or 
mation from the message service control function, the non-financial but not a message service transaction, 
user's account profile, the E-Mail system or store and 25 Thc factions to handle this include the process trans- 
forward message switch 52 as required and format the action for contro1 functi <> n 442 and the process transac- 
information to be handled by the specific terminal from uon for completion function 444. The initial processing 
which the user originated the transaction. occurs when the transaction comes from the terminal. 

Formatted responses will then be fed to the user's ' ms Gmas P rocess transaction for control function 442 
terminal in association with the capabilities of the termi- 30 t0 lo £ thc existence of a message service request, and 
nal, by forwarding them to the transmit response to retain enough information to keep track of the further 
terminal function 256, a standard process for these net- handling needed. 

works. The interaction with the terminal will be modi- The process transaction for completion function 444 
fied to accept the new message transaction types re- ***** initiates the first type of the transaction required, 
quired by the present invention. 35 the non-financial transaction routed to the store and 

forward message switch 52 to capture . the E-Mail mes- 

Sending Messages To a Mailbox from a Terminal sages that exist, or to send the messages entered by the 

When information that the user is approved is passed tiser, which has been described earlier, 
back, to the message service control function by the When the transaction -response returns it passes 
clearing house network processor 44, the message ser- 40 through the normal validation, logging, and identifica- 
vice control function then notifies the store and forward tion processes. The process transaction for control will 
message switch 52 of messages that have been created then recognize that it is a response to its initiated trans- 
fer delivery to other mailbox holders within the system, action, it will update the status of the request and for- 
or within its addressing window. ward the information to the process transaction for 

If the process required is origination of messages, 45 completion function. Normally this will satisfy the func- 
then the validate destination LD. function will deter- tional requirements for processing the non-financial 
mine the destination of the message desired. This desti- transactions. However, when appropriate due to errors, 
nation can be within the store and forward message special circumstances or complex transactions, addi- 
switch 52 that is providing the E-Mail capability for the tional cycles of communicating with the store and for- 
system or it can be any other E-Mail system connected 50 ward message switch 52 may be required, 
through industry Standard X.400 links, or any other The process transaction for completion function 444 
custom E-Mail to E-Mail link, or an external fax ma- then initiates the financial transaction to enter charges 
chine or modem. This will be determined and the ap- to the user account. This will adhere to the normal audit 
propriate routing to the E-mail destination mailbox or controls of the ATM/POS financial network for mone- 
location established. 55 tary transactions. 

The format for mailbox function 354 will determine The log transaction for recovery function 434 pro- 
the destination, mailbox type and rearrange the message vides the normal audit trial processing for this financial 
as necessary to be acceptable for that mailbox. It will transaction, and the type of transaction causes further 
include taking certain encrypted information about the processing by the receive message charges function 542. 
message as originated by the user, and data added from 60 Charges will be identified and formatted for update to 
the message service control function, and turn it into the account records of the user. The process account 
text within the message being transmitted. This infor- debit function 544 updates all appropriate records to 
mation will include, but not be limited to, date, time, indicate the users charges, and creates the audit trail 
location of user or terminal, associated information required by the system. The process message service 
about the original message if this is itself a response, and 65 completion function 546 closes out processing on the 
directions for further delivery or action by the recipient user's financial institution processor 46 and transmits 
that are user specific as identified by message service acknowledgement of the success through a transaction 
control function or the user's account records. returned to the message service control function 
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through the standard ATM/POS network capability pager being carried by the user to inform the user that 

provided by the message into output function 538. a message has been deposited into his mailbox The mes- 

When an acknowledgement returns from the user's saging system would, via modem, dial the user's pager 

financial institution, the message will be closed out by and enter a code indicating a message was waiting for 

the process transaction for control function 442 and 5 the user, 
transmitted back to the terminal at which the customer 

initiated the transaction - by the process transaction for Fax Output 

^™2£c 7*? ^ et ^ transaction J 0 the A fax could also be sent from the system directly to a 

ATM/POS terminal will include ether a status of mes- fax machine 82 without manual intervention, 
sages entered by the user or the messages (if any) that io 

are retrieved from the E-Mail function of the store and Industrial Applicability 

forward message switd. 52, and will also indicate the other alternatives fox the electronic mail system 10 

charges to the customer's account. include, but are not limited to, varying the number of 

Correcting Billing Errors separate ATM/POS systems 12 capable of accessing the 

Under certain circumstances the message service " fonwrd switch f- f . 

control function will not be able to comp^pro^S V^t ^ ^ 0m ^ t of * e d ^ 0mc ™ ] 

the messages to the user at the ATM/POS tenmnaf ^ stcm . 10 15 mustratcd * * c P rcscnt embodiment as 

Under these extraordinary circumstances, either a m <Wnnication ? %e ^ ie Pressor to 

credit or a reversal of charges wfll be processed by the M P erform "cessary svstem functions, normal com- 

system. This will be identified as an error transaction puter capabilities allow a single processor to provide aU. 

and handled by the errors function 352. Errors function or ^ subsct ^ of Ae Unctions described above for the 

552 provides, exactly as all other normal financial errors electronic mail system 10. For example, the ATM insti- 

are handled. After proper validation of the circum- ^ tion processor 18 atone could provide the functions 

stances, the process account debit function 554 will 25 described for jt together with the functions for the 

update the appropriate records to reverse the error, and clearing house network processor 44, for the user's 

the necessary transactions sent back to the message financial institution processor 46, and for the store and 

service control function through the insert message into forward message switch 52 including interaction with 

output function 448. multiple external E-Mail networks. In such a unified 

HOW MESSAOFS Tn/FPOM thf ttqfp apf 30 electronic mail system 10, the relationships among the 

HOW MESSAGESTO/^OMTHE USER ARE * varioos factions remain the same. However, such a 

SENT/RECEIVED unified electronic mail system 10 omits the data commu- 

Access To The System nication networks 42, 62 and 64. Other arrangements of 

The link created by the customized store and forward P rocessors 18 » 3«» 44 and 46 are possible depending on 

message switch allows easy physical connection to all 35 relationship of institutions involved in providing the 

of the existing E-Mail services, and results in the ability electronic mail service and their desire to participate in 

to easily send messages to users of the new service from providing part of the network's overall capability, 

outside the ATM/POS systems T° provide the functions of the electronic mail sys- ^ 

Most message creators would be businessmen, secre- lem *°» 30 institution having an processor 18 or 36 

taries, or spouses with access to some type of computer, 40 n^Sta P**ce terminals 22, 24, 26, 28 or 34 of the type 

allowing the creation of messages with considerable described in various public and private facilities such as ' 

flexibility, and inserting them into the network as easily airport or bus terminals, malls, financial institutions, 

as using an E-Mail network. retail merchants, hotels or such similar public and pri- 

A message terminal entry station 72 connected to vate locations, in order to effectively serve the needs of 

either the customized store and forward message switch 45 toe general public. , — 

52 or to any of the linked existing E-Mail systems would Although the present invention has been described in 

be able to send mail by knowing the customers' message terms of the presently preferred embodiment, it is to be 

service mailbox code. The only restriction will be that understood that such disclosure is purely illustrative 

the length of the message text which can be processed and is not to be interpreted as limiting. Consequently, 

by an ATM/POS terminal will be constrained. 50 without departing from the spirit and scope of the in- 
vention, various alterations, modifications, and/or alter- 

Service Bureaus native. applications of the invention will, no doubt, be 

Someone who needs to send a message to a user, who suggested to those skilled in the art after having read the 

either is not themselves a user, or does not currently preceding disclosure. Accordingly, it is intended that 

have access to a terminal, can call a message in to an 55 the following claims be interpreted as encompassing all 

operator in a service bureau who enters the message and alterations, modifications, or alternative applications as 

arranges billing based on what has been authorized by fall within the true spirit and scope of the invention, 

the receiving, subscriber. The service bureaus will be What is claimed is: 

able to take messages from outside individuals, usually 1. An electronic mail system that is publicly accessi- 

by phone 84, and insert them into the network on their 60 ble by a user thereof, said electronic mail system com- 

behalf. prising: 

The customer can also send messages to individuals a- an automated Teller Machine or Point of Sale 

without a "mailbox" on the system by use of the service ("ATM/POS") system that includes a plurality of 

bureaus. Anyone with a phone or mailing address could terminals through which the user may request ac- 

be reached by sending a message for forwarding to the 65 cess to said electronic mail system and at which the 

individual that the customer wanted to reach. Alterna- user may receive a message that has been stored in 

tively, the messaging system of the present invention said electronic mail system, said ATM/POS sys- 

can provide a communicated radio signal activating a tem also including an ATM/POS institution pro- 
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cesser which is remote from the plurality of tenni- 12. The publicly accessible electronic mail system of 
nals that intercommunicates with the plurality of claim 11 wherein the menu provided at said one termi- 
terminals via an ATM/POS data communication nal of said ATM/POS system permits selection of the 
network that is also included in said ATM/POS message for transmission from said store and forward 
system; and - 5 message switch to said one terminal from among several 

b. a store and forward message switch which is re- messages stored for the user on said store and forward 
mote from the plurality of terminals for storing the message switch. 

message andfor transmitting the stored message to 13. The publicly accessible electronic mail system of 
one of the plurality of terminals of said ATM/POS claim. 11 wherein authorization for said store and for- 
system upon receiving authorization, to do so. 10 ward message switch to transmit the stored message to 

2. The publicly accessible electronic mail system of or to receive the received message from one of the 
claim 1 wherein said store and forward message switch plurality of tenninals of said ATM/POS system re- 
als© records charges for the user's usage of said dec- quires that a debit or credit card be inserted into said 
tronic mail system. one terminal after which a personal identification num- 

3. The publicly accessible electronic mail system of 15 ber must be entered into said one terminal. 

claim 1 wherein said store and forward message switch 14. The publicly accessible electronic mail system of 
also receives a message from one of the plurality of claim 13 wherein the debit or credit card inserted into 
terminals of said ATM/POS system and stores the re- one of the plurality of tenninals includes a memory 
ceived message upon being authorized to do so. and/or a computer, and stored within the card is a 

4. The publicly accessible electronic mail system of 20 special menu that can be read into said one terminal for 
claim 3 wherein said store and forward message switch display thereon 

also records charges for the user's usage of said dec- 15. The publicly accessible dectronic mail system of 
tronic mail system. claim 13 wherein the debit or credit card inserted into 

5. The publicly accessible electronic mail system of one of the plurality of terminals indudes a memory 
claim 3 wherein said store and forward message switch 25 and/or a computer, and stored within the card is a 
also receives a message for storage from or transmits the special message that can be read into said one terminal 
received message to a station that communicates with for display thereon. 

said store and forward message switch over a message 16. The publicly accessible electronic mail system of 
entry data communication network. claim 13 wherein the debit or credit card inserted into 

6. The publidy accessible electronic mail, system of 30 one of the plurality of terminals includes a memory 
claim 5 wherein said store and forward message switch and/or a computer, and stored within the card, is a 
also transmits the recdved message to a paper commu- directory of individuals to whom the user sends mes- 
nication service through a modem that communicates sages. .. 

with said store and forward message switch over the 17. The publicly accessible dectronic mail system of 
message entry data communication network. 35 claim 13 wherein the debit or credit card inserted into 

7. The publidy accessible dectronic mail system of one of .the plurality of tenninals includes a memory 
claim 5 wherein said store and forward message switch and/or a computer, and the message transmitted from 
also transmits the received message to a facsimile trans- said store and forward message switch to said one ter- 
mission machine through a modem that communicates minal is stored within the card. 

with said store and forward message switch over the 40 18. The publicly accessible dectronic mail system of 
message entry data communication network. claim 11 wherdh one.of the plurality of tenninals m- 

8. The publicly accessible dectronic mail system of eludes a pen pad upon which the user may write the 
claim 3 wherein said store and forward message switch message prior that is received by the store and forward 
also transmits the received message to a pager commu- message switch. 

nication service through a modem that communicates 45 19. The. publicly accessible electronic mail system of 
with said store and forward message switch over a claim 11 wherein one of the plurality tenninals includes 
message entry data communication network. an optical character recognition subsystem for scanning 

9. The publicly accessible dectronic mail system of the message that is recdved by the store and forward 
claim 3 wherein said store and forward message switch message switch. 

also transmits the recdved message to a facsimile trans- 50 20. The publicly accessible electronic mail system of 
mission machine through a modem that communicates claim 11 further comprising a user's financial institution 
with said store and forward message switch over a processor distinct from the ATM/POS institution pro- 
message entry data communication network. cessor, said user's finanrial institution processor receiv- 

10. The publicly accessible dectronic mail system of ing requests from said ATM/POS system that the user 
daim 3 wherein authorization for said store and for- 55 be allowed to access said electronic mail system and 
ward message switch to transmit the stored message to authorizing such access by properly qualified users, said 
or to recdve the recdved message from one of the store and forward message switch transmitting the 
plurality of terminals of said ATM/POS system re- stored message to one of the plurality of tenninals of 
quires that a debit or credit card be inserted in said one said ATM/POS system upon receiving authorization 
terminal after which a personal identification number 60 from said user's financial institution processor. 

must be entered into said one terminal. 21. The publicly accessible electronic mail system of 

11. The publidy accessible electronic mail system of claim 20 wherein said user's financial institution proces- 
claim 3 wherein a menu is provided at one of the plural- sor also records charges for the user's usage of said 
ity of terminals of said ATM/POS system that permits dectronic mail system. 

sdection either of message transmission from said store 65 . 22. The publicly accessible electronic mail system of 
and forward message switch to said one terminal, or of claim 20 further comprising a clearing house data corn- 
message reception by said store and forward message munication network that interconnects said ATM/POS 
switch from said one terminal. system and said user's financial institution with a clear- 
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ing house network processor, the clearing house net- store and forward message switch over a message entry 
work processor accepting the user's request to access data communication network. 

said electronic mail system from said ATM/POS sys- 34. The method of claim 26 wherein authorization for 
tem and transmitting such request to said user's financial the user to exchange electronic mail messages further 
m ?, tn 5 0n - „. , • 3 comprises.the steps of: 

23. The publicly accessible electronic mail system of c inserting a debit or credit card into said one termi- 
claun 22 wherein said clearing house network processor nal of the ATM/POS system; and 

also performs a message service control function that d. entering a personal identification number into said 
tracks the status of and steps required to retrieve, the one terminal 

stored message from said store and forward message 10 35. The method of claim 26 further comprising the. 

„ . .. . , . , ., step of providing a menu at one of the plurality of tenni- 

y, "f^T"? d*™ 6 »«- ^3 of the AT M/POS system from which the user may 
^hS, I V M y ™/1% d \T XS f bl - fT 1315 sdect message transmission from the store and 

SSSrS ^^21^ aL 2„ md ^ eS , an forward message stitch to said one terminal, or of 

rSJSLTi^ P ^° r rem0,e fr ° m ^ 15 message reception by the store and forward message 
nuny o. tenninais, me metnoa comprising tne steps oft fr0ffl ^ 

One ter minal. 

*" S/S^S.T'T S '. 0re . a f d f ^ 36 ™* method of claim 35 further comprising the 
message sw,tch remote from the plurahty of terau- ^ of providing , menu * one of ^ of ^ 

. b. authorizing transmission of the stored message 20 "* f™* ATM/P , 0S ^ ^ permits the user to 
from the store and forward message switritTole f 1 *' messa « e from said store <md 

of the plurality of terminals rtM toe ATM/POS forward me « ge SW ^ u° nC tenmn ^ ftora 
system in response to the user's entry of a request ? g * ew ^ 1 messages rf for »he user on said store 

therefore into said one terminal of the ATM/POS U ^ aK '?7* e ™ , « u ■ fc • • , 

system. 25 37,The method of claim 35 wherein authorization for 

25. The method of claim 24 further comprising the *** user to e^^Se electronic mail messages further 
step of recording charges for a user's exchanging of comprises the steps of: 

electronic mail messages. c * msertin g a debit or credit card into said one termi- 

26. The method of claim 24 further comprising the naI of ^ ATM/POS system; and 

step of receiving a message from the user at one of the 30 d ' entenn 6 a personal identification number into said 
plurality of tenninals of the ATM/POS system and one lenninal - 

storing the received message on the store and forward 38 ' Thc method of claim 37 further comprising the 
message switch upon receiving authorization to do so. ste P of displaying upon one of the plurality of terminals 

27. The method of claim 26 further comprising the of ^ ATM/POS system a special' menu read into said 
step of recording charges for a user's exchanging of 35 006 tenn inal from a memory and/or a computer in- 
electronic mail messages. eluded in the debit or credit card inserted into said one 

28. The method of claim 26 further comprising the terminal. 

step of receiving a message for storage on the store and 39 - ^e method of claim 37 further comprising the 
forward message switch from a station that communi- ste P °f displaying upon the terminal of the ATM/POS 
cates with the store and forward message switch over a 40 system a special message read into said one terminal, 
message entry data communication network. The method of claim 37 further comprising the . 

29. The method of claim 26 further comprising the ste P °^ displaying upon said one terminal of the ATM- 
step of transmitting a message from the store and for- /POS system a directory of individuals to whom the 
ward message switch to a station that communicates user sends message that is read into the terminal from a 
with the store and forward message switch over a mes- 45 memory and/or a computer included in the 'debit or 
sage entry data communication network. credit card inserted into said one terminal. 

30. The method of claim 28 further comprising the 41 * The method of claim 37 wherein the debit or 
step of transmitting a message from the store and for- credit card inserted into said one terminal includes a 
ward message switch to a pager communication service memory and/or a computer, the method further com* 
through a modem that communicates with the store and 50 prising the step of storing the message transmitted from 
forward message switch over a message entry data the store and forward message switch into the debit or 
communication network. credit card. 

31. The method of claim 28 further comprising the 42. The method of claim 35 wherein the user enters 
step of transmitting a message from the store and for- the message received by the store and forward message 
ward message switch to a facsimile transmission ma- 55 switch from the user at one of the plurality of terminals 
chine through a modem that communicates with the of the ATM/POS system by writing the message upon 
store and forward message switch over a message entry a pen pad prior to the message's transmission to the 
data communication network. store and forward message switch. 

32. The method of claim 26 further comprising the 43. The method of claim 35 wherein the user enters 
step of transmitting a message from the store and for- 60 the message received by the store and forward message 
ward message switch to a pager communication service switch from the user at one of the plurality of terminals 
through a modem that communicates with the store and of the ATM/POS system by optically scanning the 
forward message switch over a message entry data message prior to the message's transmission to the store 
communication network. and forward message switch. 

33. The method of claim 26 further comprising the 65 44. The method of claim 35 further comprising the 
step of transmitting a message from the store and for- step of obtaining authorization for the user to exchange 
ward message switch to a facsimile transmission ma- electronic mail messages with the store and forward 
chine through a modem that communicates with the message switch from a user's financial institution pro- 
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cesser that is distinct from the ATM/POS institution ATM/POS system and the user's financial institution 

processor. processor through a clearing house data communication 

45. The method of claim 44 further comprising the network and a clearing house network processor, 
step of the user's financial institution processor record- 47. The method of claim 46 the clearing house net- 
ing charges for a user's exchanging, of electronic mail 3 work processor further performing the step of tracking 
mess ages. the status of and steps required to retrieve the stored 

46. The method of claim 44 further comprising the message from the store and forward message switch, 
step of transmitting communications between the • * « * * 
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